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LWVA	
  Aging	
  Study	
  
Summary report to the LWVA from the Aging Study Committee and their Compilation
Group: Mary Hough, Joan Rabin, Diana Stein, Jackie Wolf
The LWVA Aging Study set out to describe the SERVICES and GAPS in services to
Amherst area residents 60 years and older [sometimes referred to in this report as
elders] as reported by eight (8) local agencies in the fall 2015.
The design of the study was that at least two League members from the Aging Study
Committee interviewed respondents for each of the eight agencies. For the Amherst
Senior Center – the major source of services for Amherst area elders - interviews were
conducted separately with Nancy Pagano (Director), Maura Plante (Assistant Director
and Social Worker) and Lisa White RN. For all eight agencies, a simple questionnaire
was used to gather demographic information, financial information, etc. In addition the
interviewers probed with open-ended questions for more detailed answers about
services and gaps in services.
[Note: Only the Amherst Senior Center and Highland Valley Elder Services focus on
those 60 and over. All other agencies interviewed serve people of all ages. ]
This report is organized in three parts:
•

DEMOGRAPHIC FACTS about the population of Amherst 60 years and older.

•

Three proposed OUTCOMES for the Aging Committee and the LWVA to consider
and vote on.

•

A brief – and incomplete - list of SERVICES AND GAPS in services provided
by the reporting agencies. These lists are not a definitive inventory of all
available services. Rather, they are an overview of vital services available to
Amherst area elders as well as an indication of services which are insufficient or
not available.

DEMOGRAPHIC	
  FACTS	
  
The number of people over 60 – in Amherst - is currently 4,654. This number has been
steadily increasing in recent years. The number of seniors in Amherst is projected to be
5,345 in 2020.
The Research Unit, Executive Office of Elder Affairs, based on MISER 12/2002 projections
Year
1990
2000
Change
2010
Change
2020
Change
1990-2000
2000-2010
(projected)
2000-2020
Amherst elders
2,385
2,982
25.0%
4,021
34.8%
5,345
79.2%

The population of Amherst was 37,819 in 2010 (US Census Data). According to the
table shown above, which is based on the Massachusetts Institute for Social and
Economic Research (MISER) projections from the Massachusetts Office of Elder Affairs,
at that time 4,021 people were 60 or older; this was 10.6% of the population.
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The bar graph below shows that the proportion of seniors has been steadily increasing.
As stated before, the current number of elders is 4,654. To know the percent of the
population of, elders 60 and older for 2015, one would need to have an accurate
number for the total Amherst population in the past year. Diana was unable to find this.

This graph is also based on the MISER projections from the Office of Elder Affairs. Note
that the numbers from 2004 to 2014 are yearly interval increases, while the last is a
projection for 6 years in the future. However, The Amherst Housing Market Study
supports the same trend of the elder population growing disproportionately as a percent
of the population, stating "Outside of college-age population growth in Amherst, the
region’s population growth has been concentrated in the over 55 age group. Data from
DemographicsNow indicate the number of households headed by people over 55 years
increased between 2000 and 2012 while the number of households headed by people
under 45 years declined."

OUTCOMES	
  
The full Aging Study Committee voted that the following “outcomes” or “action steps”
be taken:
1. New LWVA position
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A proposal for a new LWVA position that addresses community support for elders and
would allow us to advocate on behalf of this population. The League currently has no
position on elder care or on issues specific to aging. The Aging in the Amherst Area
Study Committee voted on February 26th, 2016, to use the Concurrence Process to
advance a new position based on our work. Therefore our Committee asks the LWV A
Board and, with their approval, the LWVA membership to concur with the following
statements:
League of Women Voters of Amherst supports a wide array of services to meet the
needs of the diverse populations of seniors in the Amherst area. To accomplish this,
the LWVA supports:
1. The ongoing planning and coordination of senior services within and across
the municipal departments of Amherst.
2. The coordination with private and public agencies providing senior services
within the Amherst area and within the region.
3. The distribution of information about all services available for seniors.
4. A well-funded, modern senior center.
5. Public funding for senior services.
2. Programs for spring, 2016
A request to the LWVA Board for programs in the spring of 2016 open to the general
public as well as League members. Each program would be approximately 90 minutes
and feature professionals who would give a description of services for their agencies
and answer questions. (We would like to specifically invite members of the Council on
Aging to these programs.) The programs would be in the afternoons so as to better
accommodate elders.
a.) “General” services for Amherst Elders
These programs would focus on the “major” agencies that develop and provide services
for Amherst elders - the Amherst Senior Center, Highland Valley Elder Services and
Franklin County Health Care. Director Nancy Pagano (ASC) spoke at a Brown Bag Lunch
on February 18th, which was very well attended. Allan Ouimet (HVES) and an associate
will be invited in March to provide a description of services their agency offers. Roseann
Martoccia, Executive Director of the FCHCC, will be invited to speak during the week of
April 10th.
b.) End of Life services
This program would raise awareness of critical issues and support for individuals and
their families/friends facing end of life decisions. The persons invited to speak and
answer questions will include Liz Weissbach, Director of the Fisher Home; a
representative of VNA Hospice Care; and Jeffrey Zesiger, M.D. A date for this
presentation has not yet been determined.
3. Where to Find Help Guide
It is suggested that Amherst elders would benefit from a guide focused on their needs
and what agencies/institutions might provide that help.
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The “Where to Find Help” guide would be organized by type of services and organized
in a format that could be easily updated. Several members of the Aging Study
Committee would meet with a staff person from the Amherst Senior Center and the
Council of Aging to get feedback and to gather ideas about how to proceed. One
avenue to explore is whether an intern from one of the area colleges would help with
the Guide, particularly in producing an elegant and easy to read lay out.

SERVICES	
  AND	
  GAPS	
  IN	
  SERVICE	
  
As stated, above, a brief and incomplete list of services and gaps in services drawn
from the reports of the eight agencies is provided.
Acronyms: Amherst Senior Center (ASC); Amherst Survival Center (ASrC); Pioneer
Valley Transit Authority (PVTA); Stavros (S); Fisher Home (FH); Highland Valley Elder
Services (HVES); Amherst Housing Authority (AHA); Seniors and Law Enforcement
Together (SALT); Franklin County Home Care Corporation (FCHCC); Serving the Health
Insurance Needs of Everyone (SHINE)
1. Transportation
Services:	
  
Buses (PVTA) as per schedule
Dial A Ride – also called van service. Available Mon-Fri, 8 – 4:30 p.m. Requires
advance reservation and cost. (PVTA).
Gaps: No evening van service. Also, van service users say they must be ready an hour
in advance of the scheduled pick up time. To get the photo for the photo identification
bus card, you must go to the PVTA office in Northampton.
Josh Rickman, PVTA, says the growth in the aging population points in the direction of
more van service. In addition, the population of people with disabilities who use the van
service has also increased putting pressure on the availability.
2. Food and Nutrition
Services:	
  
Craigs Doors (Seasonal)
Not Bread Alone (First Congregational Church)
Food is available at the Amherst Senior Center, Amherst Survival Center and by
Highland Valley Elder Services. These programs include:
Congregate meals served at lunch time (ASC in connection with HVS)
Meals on Wheels (with the aid of UMass)
Emergency Food Pantry (ASrC and ASC)
Box of food delivered monthly (ASC)
Gaps: How much food insecurity remains is unknown.
3. Health and Wellness
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Services:
[These services are available at the Amherst Senior Center; see the “Senior Spirit” – the
newsletter sent to all Amherst residents over 60 – for full list.]
Social workers provide counseling and connect with social service agencies
Lists of home health care givers
Emergency crisis assistance
Caregiver support services and groups
Fitness and exercise classes
Lectures on health education and a variety of topics of interest
Volunteers to pick up and deliver medication
Friendly visitors for homebound residents
Nursing services
Clinic assessing basic health and medical issues; home visits for same
Help identifying appropriate health care provider
Nutrition advice; weight management and food choice counseling
Gaps: With the increasing number of seniors using the Bangs Center and the growing
need for services, there is a shortage of professional staff to answer questions, provide
help, etc. and a severe lack of space for programs, classes, consultations with nurse
and social workers, etc. More translation services are an issue with the increasing
number of non-English speaking seniors. Currently nobody at the Senior Center speaks
Spanish. An Adult Day Care program is needed.
Services:	
  
[These services are available thru the Highland Valley Elder Services; a full description
can be found on their website.]
Personal care and homemaking service – income based
Money management service – income based
Protective services – NOT income based
Enhanced Care Community Option Program (ECOP)
Equal Choice (program to help seniors living at home) – income based
Take Charge Program
Options Counseling
Highland Valley has sufficient resources for translation.
Gaps: The Highland Valley Elder Services programs are not well advertised in the
Amherst area and, therefore, not well used.
4. Housing
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Services:	
  
There are 227 rental units available to seniors by the Amherst Housing Authority. No
students are permitted in these units, but 13.5% (or 30 units) can be occupied by
young adults with disabilities.
The AHA also sponsors a variety of educational and entertainment activities for
residents in connection with the Amherst Senior Center and other agencies e.g., the
Wellness Program to address the issues of aging in place for AHA elderly tenants.
Rental assistance is available thru four state and federally funded programs.
Gaps: There are long waiting lists for seniors wanting to get into AHA rental units. In
the “AHA Annual Report,” 3.31.2015, it is stated that “The major challenge the AHA
continues to face are [sic] the continued increased costs of subsidy payments.” (p. 8)
5. Legal services

Services:	
  
SHINE: (ASC)
The AARP Foundation Tax-Aide program (ASC)
The following legal services provided by HVES are NOT income based:
Legal consulting
Dispute resolution and advocacy– Ombudsperson
Protective services
Gaps: The Highland Valley Elder Services programs are not well advertised in the
Amherst area and, therefore, not well used.
6. End of Life Services

Services:	
  
Hospice care – for those with 6 months or less to live (FH and VNA)
Palliative medical care, nursing oversight etc. at (FH)
Care giver assistance - bereavement counseling (FH)
Home hospice care – nursing care, equipment, etc. (FH and VNA) and Medicare.
Referrals to FH, VNA Hospice or Cooley Dickinson Hospital by ASC Social Workers
Gaps: Liz Weissbach of the Fisher Home noted several issues related to finances and
funding. About 22% of their clients are unable to pay for FH services. The FH subsidizes
these individuals. There are capital expenses related to building repair and
maintenance. The money to cover these costs is from donations as well as grants; in
addition, approximately 13% of the FH income is from the Hospice Shop. Fund-raising
is a high priority.
7. Safety and Crime Prevention Services
Services:	
  
These services are provided through Seniors and Law Enforcement Together (SALT):
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File of life materials for emergency responders
House numbering program
Lost elder program
Safe entry program
Paper shredding annually
Drug Take Back, annually
Educational program re. safety and to reduce criminal activity targeting elders
Gaps: More publicity is needed to increase awareness of the SALT programs. More
volunteers are needed on the SALT Committee to update materials. It would help if
more emergency services were available at UMass to relieve stress on Amherst First
Responders.
8. Household Goods and Clothing
Services:	
  	
  
Community store at ASC
Gaps: Unknown.
9. Transition and Support Services for Seniors with disabilities to Live
Independently
Services:	
  	
  
A wide range of services is provided by Stavros in connection with area social service
agencies.
Gaps: A particular issue for seniors is that many do not want to admit they have
disabilities. Transportation issues include increasing costs and lack of night-time van
service for those with disabilities. Disabled elders have low voting turnout; often need
assistance for voting. Regarding emergencies, there is not funding for backup
generators. It is increasingly difficult to find health care providers that accept Mass
Health reimbursement.

